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Remote Access to Aldridge Pite Systems: 
 

These instructions are intended for employees who do not have a firm issued laptop or Wyse 
terminal at home.  

 

These instructions will explain how to connect to the Aldridge Pite systems from your 
Windows or Mac computer at home. You will need the following information that is available 
from your supervisor: 

1. Computer name 

2. User name 

3. Server name 

 

Locate your operating system below for the steps to start the Remote Desktop program and 
then follow the steps under “Setting up your connection”. 

 

Windows 8/10: Activate the search functionality and enter Remote Desktop in the search box. Start the 
Remote Desktop Connection app. Alternately, you may find it in Start → Windows Accessories → 
Remote Desktop Connection. 

 
Windows 7: Start button → (All) Programs → Accessories. Alternately, open the Start Menu and type 
mstsc in the Search box. 

 

Mac OS: You may need to download the Microsoft Remote Desktop 10 app first. If you 
happen to have version 8 of this program installed, we recommend that you upgrade to 
version 10. Below is the link to this software download provided by Microsoft. There is no 
charge for this software. 

 

https://docs.microsoft.com/en-us/windows-server/remote/remote-desktop-services/clients/remote-
desktop-mac 

 

Now refer to “Setting up your connection in MacOS” further down. 

 

Windows XP: An updated Remote Desktop client is no longer available from Microsoft for this 
operating system. You may try to follow the instructions below for starting and configuring 
Remote Desktop on your computer, but if the connection is rejected, the helpdesk will be 
unable to provide support. 

 

Windows Vista: Below is the link to this software download provided by Microsoft. There is no 
charge for this software. 

 

https://docs.microsoft.com/en-us/windows-server/remote/remote-desktop-services/clients/remote-desktop-mac
https://docs.microsoft.com/en-us/windows-server/remote/remote-desktop-services/clients/remote-desktop-mac
https://docs.microsoft.com/en-us/windows-server/remote/remote-desktop-services/client


http://www.microsoft.com/en-us/download/details.aspx?id=12767 
  

http://www.microsoft.com/en-us/download/details.aspx?id=12767


Setting up your connection in Windows 
 

1. Now that the Remote Desktop program is started, click Show Options (Some screenshots 
are included after these instructions). The Remote Desktop program will now show 5 
tabs, as well as several extra buttons. Make the following changes or confirm the 
settings: 

2. General tab 
a. Computer = Computer name, as given to you by your supervisor 
b. User name = The format of the User name will have been communicated to 

you by your supervisor, but wil generally look like this: aclaw\username, for 
example aclaw\asmith. Please make sure to use the back slash: \ and not the 
forward slash (/). The backslash is usually located right above the Enter key. 

c. Allow me to save credentials = checked 
3. Display tab 

a. Small…Large slider = all the way to the right; “Full Screen” 
b. Use all my monitors… = checked 
c. Color Depth = High Color (16 bit) 

4. Advanced tab 
a. If server authentication fails = Connect and don’t warn me 
b. Click the Settings… button 

i. Use these RD Gateway server settings = checked 
ii. Server name = Server name as given to you by your supervisor 

iii. Logon method = Ask for password 
iv. Use my RD Gateway credentials… = checked 

5. Click Ok if needed to close the RD Gateway Settings screen 
6. Click the General tab → Save As. Save your connection settings. 
7. Click Connect. 
8. If you see the screen “The publisher of this remote connection can’t be identified…”, 

then check the box “Don’t ask me again…” and click Connect 
9. Enter your domain password 
10. You will now be connected. 

 

 



Screenshots to illustrate the steps for Windows 
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Setting up your connection in MacOS 
 

1. Now that the Remote Desktop program is started, click the Plus Sign labeled “New” 

2. On the Edit Remote Desktops screen: 

a. PC name = Computer name, as given to you by your supervisor 

b. Gateway = Server name as given to you by your supervisor 

c. User name = The format of the User name will have been communicated to 
you by your supervisor, but wil generally look like this: aclaw\username, for 
example aclaw\asmith. Please make sure to use the back slash: \ and not the 
forward slash (/). The backslash is usually located right above the Enter key. 

d. Password: network password 

3. Click the red button on Edit Remote Desktop screen and you will see the saved setting 
right there; click on it and when you get a certificate alert click continue. 

4. Once you get that you should see a login screen with all the info filled in. 

 

Screenshots to illustrate the steps for MacOS 

 

App store: 

 
 



Adding a connection 

 


